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D N NG
Reimagine

Discover the latest in Senior Living dining trends



D N NG
Reimagine

With the latest in Senior Living dining, you can transform your community and 

engage your residents. This guide outlines up-and-coming trends, all of which 

put residents first. Whether you choose to revamp your dining room service 

or add attractive new features, like grab-and-go cafés or restaurant-style 

buffets, your residents are sure to appreciate these on-trend updates.
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Learn how to incorporate casual dining options into 
your community with bistro-style service. Grab-and-go 
options provide your residents with the versatility they 
desire. Explore different bistro options on pages 4 - 5.

Add variety to your dining program with unique spaces. 
Serving kitchens provide a comfortable, homelike 
feel, while private dining rooms create a more upscale 
atmosphere for special occasions. Read more about 
these trends on pages 6 - 7.

Include buffet service in your dining program to add 
variety for your residents. Custom configurations 
ensure this option can fit seamlessly into your 
community. Learn more on pages 8 - 9. 

Bring choice to your dining room when you take 
service tableside. When you provide options and 
happy interactions with staff, you may improve 
resident satisfaction. See how on pages 10 - 11.

Capture that special feel of hotel and restaurant 
comfort with hospitality touches, like welcome stations 
and stylish lounges. Learn how to introduce hospitality 
elements to your community on pages 12 - 13.

Deliver nutritious and comforting meals to your 
rehabilitation residents with specialty in-room 
dining equipment. Explore room service options on  
pages 14 - 15.

Casual Bistros Tableside Dining

Alternative Dining Spaces Hospitality Style

Buffet Style Room Service
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BISTROS
Casual

A.	 Oasis® Self-Service Dual-Temp Merchandiser 
	 #34554	 Dual-Temp Merchandiser, 567⁄8"H x 28"W x 341⁄2"D	  

B.	 Merry Chef eikon e2 Accelerated Cooking Oven
	 #E0788	 eikon e2 Accelerated Cooking Oven	  
	 #E3542	 e2 Startup Accessory Kit	  
	 #E3543	 Oven Cleaner	  

Shake up the regular routine with a more casual 
take on dining and entertaining.

For an alternative dining experience, consider 
bistros where residents and guests can select 
meal and snack options on their own time. 
With additional menu options and flexible 
hours, these grab-and-go cafés allow more 
independence, which is especially appealing to 
the incoming baby boomer generation. When 
stocked with nutritious options, like fresh juices, 
yogurt and fruit, these self-serve stations work 
as an excellent supplement to your current 
dining program.

Convertible bistro carts also are an option for 
communities with multiuse spaces. A compact 
cart can accommodate snacks and beverages 
during the day, and can easily be converted into 
a casual bar in the evenings. This flexible option 
allows residents to help themselves to a quick 
bite and provides an opportunity to mingle and 
socialize with friends.

A B

Bistro

Display additional 
chilled options 
with refrigerated 
merchandisers.

Speed ovens allow 
you to cook food 
rapidly so you can 
serve residents faster.
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C.	 �Lakeside Customizable Day/Night Bistro Cart 
	 #F4268	 Coffee & Cocktail Hour Bistro Cart	  

D.	 Large-Capacity Thermal Container 
	 #F2746	 1-Gallon Gravity-Fed Beverage Dispenser	  
	 #F2747	 11⁄2-Gallon Gravity-Fed Beverage Dispenser	  
	 #F2748	 2-Gallon Gravity-Fed Beverage Dispenser	  

C

C

D

Bistro Cart

C

Sign can be easily rotated from daytime coffee theme 
to an evening happy hour display, shown below.

Convertible Bar
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Providing residents with more than their standard 
dining room is an excellent way to help create a 
more homelike or hospitality-inspired feel within 
your community.

Satellite kitchens are an attractive option for 
communities looking to create an atmosphere 
where residents feel at home. These spaces, 
which are separate from the primary kitchen, are 
designed to create an engaging atmosphere for 
residents. With residential-style furnishings and a 
relaxed feel, residents can enjoy themselves in a 
space that feels familiar.

Additionally, private dining areas are a welcome 
addition for residents celebrating a special 
occasion or entertaining guests. These smaller 
spaces create a restaurant-style environment, 
complete with comfortable seating, elegant 
dinnerware and even leather-bound menus.

DINING SPACES
Alternative

C
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Serving Kitchen

Keep residents hydrated with 
convenient countertop ice 
machines and water dispensers.

A.	 Stainless Steel Glass-Lined Airpot 
	 #84287	 2.2 Liter	 case of 2	  

B.	 Stainless Steel Serving Platter 
	 #32141	 Round with Swirl Pattern, 14"	  

C.	 Stainless Steel Pitcher 
	 #A3512	 Pitcher, 2 Quart	  
	 #A3513	 Pitcher, 3 Quart	  

D.	 Bowl Rack 
	 #07250	 Bowl Rack, 8" Rings	  
	 #07251	 Bowl Rack, 10" Rings	  

F.	 Tiered Display
	 #97745	 Tiered Display, Wire	  

G.	 �Touch-Free & Push-Chute Countertop Nugget  
Ice Maker & Dispenser

	 #85088	 35"H x 161⁄4"W x 24"D, Bin Size 12 lbs.	  

I.	 �True Single-Section, Dual-Temperature 
Refrigerator/Freezer

	 #56943	 Refrigerator/Freezer	  

H.	 Champion® Undercounter  
	 High-Temperature Dishmachine
	 #25316	 �High-Temperature Dishmachine  

with 70ºF Rise Booster Heater	  

E.	 Double-Wall Bowl
	 #32302	 14 oz. Bowl	  
	 #32301	 1-Quart Bowl	  
	 #32300	 31⁄4-Quart Bowl	  
	 #32299	 5-Quart Bowl	  
	 #32298	 8-Quart Bowl	  

The combination of residential and 
commercial equipment provides a 
homelike look while maintaining 
the functionality you need.



1-800-634-7328    DirectSupply.netCatalog 12019NP 7

J.	 Maxwell Thomas® Pasadena Dinnerware 
	 #A0686	 Pasadena Plate, 105⁄8" 	 case of 12	  
	 #A0690	 Pasadena Mug, 8 oz. 	 case of 36	  
	 #A0691	 Pasadena Saucer, 57⁄8" 	 case of 36	  
	 #A0694	 Pasadena Fruit Bowl, 4 oz. 	case of 36	  

K.	 Excellency™ Glassware 
	 #80579	 Wine Glass, 61⁄2 oz. 	 case of 36	  
	 #80577	 Goblet, 11 oz.	 case of 36	  

L.	 Tower Salt or Pepper Shakers
	 #A4687	 Salt or Pepper Shakers	 case of 24	  

M.	Oil & Vinegar Cruets & Holder 
	 #32308	 Oil & Vinegar Cruets	 case of 36	  
	 #37747	 Cruet Holders	 each	  

N.	 NSF Listed Camtread® Serving Tray 
	 #10622	 Round, 16" 	 case of 12	  

O.	 Wooden Tray Stand 
	 #50540	 Tray Stand	  

P.	 Pajco Menu Cover 
	 #A2020	 Pajco Menu Cover	  

Q.	 Table Tent
	 #A2019	 Table Tent, 4" x 6"	  

J

P

Q

K
M L

N

O

Restaurant Style
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B.	 Cal-Mil Elite Portion Control Cereal Dispenser 
	 #97193	 Cereal Dispensers, 1,800 cu. in. Capacity	  

E.	 Large-Capacity Thermal Container 
	 #F2746	 1-Gallon Gravity-Fed Beverage Dispenser	  
	 #F2747	 11⁄2-Gallon Gravity-Fed Beverage Dispenser	  
	 #F2748	 2-Gallon Gravity-Fed Beverage Dispenser	  

F.	 BPA-Free Infuser Dispenser 
	 #C3739	 3-Gallon BPA-Free Infuser Dispenser	  
	 #E4053	 5-Gallon BPA-Free Infuser Dispenser	  

G.	 Cal-Mil Bamboo Condiment Organizer
	 #E5252	 Bamboo Condiment Station	  
	 #E5253	 Bamboo Napkin/Lid Organizer	  

A.	 Cal-Mil Eco Modern Chafer
	 #F3979	  Full-Size Chafer with Bamboo Stand	  

D.	 Cal-Mil Ambient Euro Display Case
	 #F3980	  17"W x 17"D x 18"H Non-refrigerated	  

H.	 Cal-Mil Bamboo Ice Housing
	 #E2713	 7"W x 6"D 61⁄2"H	  
	 #E2714	 12"W x 10"D x 61⁄2"H	  
	 #E2715	 20"W x 12"D x 61⁄2"H	  

C.	 Cal Mil Tiered Display
	 #07250	� Bowl Rack, 3-Tiered Wired 8" Rings  

with Black Frame	  
	 #07252	 8" Melamine Bowl	  
	 #07251	� Bowl Rack, 3-Tiered Wired 10" Rings  

with Black Frame	  
	 #07253	 10" Melamine Bowl	  

Incorporating buffets into your dining program 
can conjure feelings of hospitality. Whether you 
choose to make a buffet the centerpiece of your 
dining program or use it to supplement daily 
meals with healthy selections like salads and fruit, 
this style of service allows seniors to choose what 
they enjoy.

Best of all, there are buffet options to suit any 
community. Small, informal buffets can be set up 
to provide continental breakfast service. A flexible 
display can easily be transformed to serve other 
snacks and beverages throughout the day as well.

A
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Buffet

STYLE
Buffet
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Custom Buffet

Larger, custom buffets like those from Multiteria can 
provide a custom feel. With its signature Tight Link™ 
system, communities can connect  and disconnect 
sections to create various configurations. These counters 
can be equipped to serve a variety of menu items to 
delight and satisfy – everything to hot soups and freshly 
carved meats to chilled salads and desserts.
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DINING
Tableside

Bring choice to your community with tableside 
service. With mobile carts that move easily 
through the dining room, staff can have 
meaningful exchanges with residents as they 
serve. Residents will enjoy seeing their options 
and selecting what they’d like to try. You may 
discover this service style provides seniors with 
the satisfaction of choice, customizable serving 
sizes and positive interactions while reducing 
food waste and costs.

A.	 SuzyQ Cart System 
	 #A3249	 SuzyQ Cart	  

D.	 Mobile Hot/Cold Buffet Cart with Laminate Panels
	 #C2305	 120V; 900W, with 4" Deep Wells	  

E.	 Mobile Junior Hot Buffet Cart with Laminate Panels
	 #C2307	 4"D Steam Pans	  

B.	 SuzyQ Mini Cart
	 #E2164	 SuzyQ Mini Cart	  

C.	 Direct Supply™ 3-Shelf Carts
	 #E7852	 Rectangular 3-Shelf Cart with Drop Leaf,  
		  35"H x 38"W x 16"D (48"W with leaf extended)	  
	 #E7853	 Oval 3-Shelf Cart, 35"H x 39"W x 16"D	  
	 #E7854	 Oval 3-Shelf Cart, 35"H x 44"W x 23"D	  

C

A

D E

B
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A

Tableside Dining
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Adopting hospitality-inspired touches can add 
extra appeal to your community. 

Simple additions, like a welcome station near the 
entryway, can make your community feel more 
inviting. A credenza stocked with coffee, tea and 
water in addition to small snacks is the perfect first 
impression for visitors and a wonderful amenity for 
residents. Stylish merchandisers and streamlined 
beverage dispensers help make this style of 
service look clean and enticing.

Take the hospitality feel one step further with 
lush accommodations, like a bar. This lounge-
like atmosphere provides residents with an 
inviting place to relax and socialize. Set the 
stage with inspired furnishings, like a beautiful 
panelled bar,  comfortable seating and sturdy 
barstools. Residents are sure to enjoy a glass of 
wine or pint of beer with friends and guests in this  
posh environment.

STYLE
Hospitality

Welcome Station

A.	 2.2-Liter Airpot Eco-Air® Sight Glass, Lever Lid
	 #A7077	� 2.2-Liter Airpot Eco-Air Sight Glass,  

Lever Lid	  
	 #A7075	 Single-Station Airpot Stand with Drip Tray	  

B.	 Stainless Steel Glass-Lined Airpot
	 #84287	 2.2 Liter	 case of 2	  

C.	 Bamboo Beverage Dispenser
	 #E2716	� 3-Gallon Bamboo Beverage Dispenser,  

81⁄4" x 93⁄4" x 263⁄4"	  
	 #E2717	� 11⁄2-Gallon Bamboo Beverage Dispenser,  

81⁄4" x 93⁄4" x 173⁄4"	  

D.	 Bamboo Condiment Organizer
	 #E5252	 Bamboo Condiment Station	  
	 #E5253	 Bamboo Napkin/Lid Organizer	  

E.	 Two-Tier Wire Merchandiser
	 #E5254	 Two-Tier Square Wire Merchandiser, Black	  

F.	 Write-On Forma Board Display
	 #C7899	 Write-On Forma Board Display	  
	 #C7900	 Write-On Pens	  

A

B

C

I

D

E

F



1-800-634-7328    DirectSupply.netCatalog 12019NP 13

#F7925

Bar

G.	 Lakeside Geneva Berina Portable Bar
	 #C5370	 Bar, 60"W x 30"D x 471⁄2"H	  

H.	 Maxwell Thomas® Cork Stemware
	 #A8098	 Wine Glass, 11 oz.	 case of 12	  
	 #A8099	 Champagne Flute, 71⁄4 oz.	 case of 12	  

I.	 Libbey Endeavor Glassware
	 #C4436	 Endeavor 7 oz. Rocks Glass	 case of 12	  

J.	 Libbey Pilsner Beer Glassware
	 #F2922	� 7 oz. Heavy Base Pilsner with Bulge Top	 case of 72	  
	 #F2923	� 8 oz. Heavy Base Pilsner with Bulge Top	 case of 72	  
	 #F2924	� 10 oz. Heavy Base Pilsner with Bulge Top	 case of 36	  
	 #F2925	� 12 oz. Heavy Base Pilsner with Bulge Top	 case of 36	  

G

H

J
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A.	 Maxwell Thomas® Verona Dinnerware 
	 #A8065	 Plate, 9"	 case of 24	  
	 #A8068	 Fruit Bowl, 4 oz.	 case of 36	  
	 #A8067	 Cup, 8 oz.	 case of 36	  

SERVICE
Room

Meet the unique needs of your rehabilitation  
residents with in-room dining. This hotel-inspired 
service allows them to order at their convenience 
while enjoying meals in the comfort of their  
own space. 

Specialty equipment, like compact carts and 
delivery systems, ensures food stays hot or cold 
as it makes its way to resident rooms. Along 
with elegant dinnerware and napery, you can  
transform the simplest dishes into an experience 
to be savored. 
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B.	 Maxwell Thomas® Phoenix Glassware 
	 #A8090	 Juice Glass, 5 oz.	 case of 24	  

C.	 Maxwell Thomas® Heavy Weight Flatware 
	 #A8081	 Palermo Teaspoon	 case of 12	  
	 #A8083	 Palermo Dinner Fork	 case of 12	  
	 #A8084	 Palermo Dinner Knife	 case of 12	  
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J
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D.	 Mini Salt & Pepper Shakers 
	 #32307	 Mini Shakers	 case of 216	  

E.	 Cambro Low-Profile Meal Delivery Cart 
	 #A6336	� Meal Delivery Cart, 1 Door,  

10-Tray Capacity	  

F.	 Cambro Dome
	 #91419	 Insulated Dome Cover	 case of 12	  

G.	 Cambro Heat Keeper Insulated Base
	 #43539	 Heat Keeper Insulated Base	 case of 12	  

J.	 Cambro Bud Vase
	 #12869	 Bud Vase, 6"	  

H.	 Vacuum-Insulated Stainless Steel Carafe
	 #84283	 1.2 Liter Carafe	 case of 3	  

I.	 Oakmont Menu
	 #A3610	 81⁄2"  x 11"	 case of 3	  

K.	 Cambro Non-Skid Tray 
	 #E2779	 Non-Skid Tray, 14" x 18"	  
	 #E2780	 Non-Skid Tray, 15" x 20"	  
	 #E4587	 Non-Skid Tray with Handles, 14" x 18"	  
	 #E4588	 Cambro Non-Skid Tray with Handles, 15" x 20"	  

In-Room Dining

Quiet carts 
ensure other 
residents will 
not be disturbed 
when meals are 
being delivered.

G B
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